CambiumData

IT SUPPORT FOR OMAHA NONPROFITS

IT for nonprofits

Volunteers, shared computers, donated equipment and several sites can

(402) 514-3200

stretch a small staff. We help your technology earn its place/in the budget,
with a plan the people approving it can follow.

Cambium Data is Navy veteran-owned. Serving Omaha businesses since 2009

Owner Tony Underwood has over three decades of experience in IT.

checking.

—— WHAT COMES OFF YOUR PLATE

O Get the right Microsoft 365 nonprofit licenses

v We help you register with Microsoft's nonprofit program.
v We pick the right mix of granted and discounted licenses for each role.
v We move users between plans without losing mail or files.

v We clean up accounts when people leave.

Access, equipment and planning

Volunteer access,
planned on purpose

0)

Volunteers get individual accounts
where it matters, access limited to
what each role needs, and a clear
rule for when accounts get turned
off.

An honest look at
& donations

Regular Windows 10 support ended
in October 2025. We tell you which
donated PCs are worth setting up
and which would cost more in staff
time than they save.

8 Shared computers locked
down

Front desk, kiosk and classroom
computers are locked down so one
person’s session cannot expose the
next person'’s files.

+~+ A plan your board can
budget for

A hardware lifecycle report and
replacement plan replace
emergency purchases, and written
quotes help with grant requests and
budget meetings.

Cambium Data is Navy veteran-owned. Serving Omaha businesses since 2009.

Microsoft offers eligible nonprofits up to 300 granted (donated) Microsoft 365 Business Basic licenses, plus discounts of
up to 75 percent on paid plans such as Business Standard and Business Premium. Microsoft decides who is eligible and
changes these offers from time to time, so we check the current terms before we recommend anything. The old free
Business Premium grant was discontinued in 2025, so if nobody has looked at your licensing since then, it is worth

(& A simple checklist

A short onboarding and offboarding
checklist means access is added
and removed the same way every
time.

X Networks across your
sites

Meraki makes it practical to run
several small sites from one
dashboard, with guest Wi-Fi, cloud-
based phones, business internet and
cameras.
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@ Al employees that give your staff time back for the mission

Al employees take repetitive office work off your staff, like donor thank-you drafts, volunteer reminders and follow-ups,
gathering documents for grant deadlines, and sorting the shared inbox. Your team gets more done without adding
headcount, and your people approve anything that goes out. We also write a plain-language Al use policy so staff know
which Al tools are approved and that donor, client and payment information never goes into them.

@ Protecting donor and client data

Donor records, payment details and information about the people you serve are exactly what attackers go after, and a small
staff does not eliminate the risk. We also secure the accounts that log into your donor database and keep exports off
unprotected laptops.

+ Multi-factor authentication on email, remote access, and + Endpoint protection on every computer, and encrypted
your donor database where it is supported. laptops for staff who work from home or in the field.
+ Email filtering, plus a rule that any change to payment or + Backups of Microsoft 365 and shared files, with test
bank details gets confirmed by phone before anyone acts restores.
onit. + Removing access promptly when staff and volunteers
leave.

—— HOW WE WORK

Fully managed, co-managed, or hourly

If you only need occasional help, we also offer hourly support. Pricing depends on how many staff and sites you have
and what is already in place, so we quote after the free review.

”~ ™ ”~

FULLY MANAGED CO-MANAGED
We become your IT Help with the rest
Fully managed IT covers the help desk, monitoring, If someone already handles part of your technology, we
patching, Microsoft 365 licensing and account cleanup, take the rest. Our co-managed plan includes 0.25 support
backups, donated hardware checks and lifecycle hours per user per month, with additional time billed in 15-
planning. minute increments. There is a minimum billing of 10 users.
Why Cambium
R\ ® ©
One local team Plans you can defend Posted pricing Local since 2009
One Omaha team handles your Our written quotes and Our managed IT pricing is Serving Omaha businesses
IT, network, phones, internet, equipment plans can go to your  posted right on our site. since 2009. Owner Tony
cameras, security and Al. board and into grant requests. Underwood has over three

decades of experience in IT.

Not sure where to start?

Start with a free technology and Al review. We look at your setup and

Get a free technology and Al review

show you what is not protected and what we would fix first, in plain cambiumdata.com/network-assessment
Er?gllsh.. For nonprofits, we also (.:ompare your Microsoft 365 licensing You can also call (402) 514-3200.
with Microsoft's current nonprofit offers.
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