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Take the busywork off ol
your staff |

Follow-ups, scheduling, data entry and inbox sorting fill up
your team's week. Al employees take that work off their plate.
They do the first draft or first pass, and a named person on
your team approves anything that goes out.

They handle real office work, not just chat.

Setup can begin quickly once we have the tools and approvals we need.

v Al employees do the work, and your team approves anything that goes out.

—— WHERE YOUR STAFF'S TIME GOES

Jobs Al employees can take off your staff

Businesses can start with one or more of these jobs. Each one is repetitive, follows a process, and has a clear person
who makes the final call.

§3 Helpdesk triage & Owner inbox F  Office follow-up

They draft replies, summarize email
and the calendar, and set follow-up
reminders, so nothing sits waiting for

They draft follow-ups on open
quotes, vendors, reviews and
unanswered threads, and each one

Al employees sort incoming
requests, gather the basic
information and prepare the next

step, so your team starts each an answer. waits for your approval.
request with what it needs.
Scheduling requests @ Int:ke forms and data < Routine documents
entry

They draft replies to scheduling
requests and reminders for staff, so
your front desk is not doing all of it

They sort intake forms and handle
the first pass on data entry, so your
staff checks the work instead of

They draft routine documents and
answers to common questions, and
a person on your team approves

by hand. typing it. each one before it is used.
What your team gets
O © 2\
Time back for real work More work done in the Follow-ups go out on Your people make the
Your staff spends less of the same hours time calls

week on reminders, sorting
and first drafts, and more of it
on customers.

Your team keeps up with
follow-ups and scheduling
without hiring extra help just
to stay on top of them.

Follow-ups are drafted on
schedule every time, so
quotes and open threads do
not slip through the cracks.

Al employees handle the first
pass, and your staff reviews
the work and keeps every
decision.
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—— HOW WE WORK

Working quickly

Al employees -

(402) 514-3200

We start with the jobs that take the most staff time and

build from there.

Find the work
We pick the
repetitive jobs,
confirm the tools
involved, and name

who approves what.

Your Al account
Your company
opens the Al
account in its own
name and invites us
in as an admin.

Build the Approvals and
playbooks spend cap
We connect Al We set who

employees to the
tools each job needs
and write a playbook
for each one.

approves which
actions and cap
spending before
anything goes live.

AFTER GO-LIVE

Go live

We walk your
approvers through
how to review and
approve the work.

@ You stay in control

What the monthly service includes

v We review the work every week and tune the

playbooks.

Weekly tuning

We review the work
every week, fix what
is off, and keep an
eye on spend.

v A person you name approves anything that goes out,

gets paid, or gets deleted, and that rule is written into
our agreement.

v We repair connections and logins when they break.

v We monitor spending against your cap.

v A person from Cambium steps in when your Al

employees are stuck or unsure.

Ideas by type of business

v A spending cap is set before go-live and changes

only with your approval.

v Your business owns the Al account and pays the Al

provider directly. If we part ways, the Al employees
and their work stay with you.

Medical or dental office
They draft vendor and supply follow-ups,
sort job applicants, send review requests

and remind staff of schedules. These offices

start with non-patient office work only.

Insurance agency

They handle certificate of insurance
requests, draft renewal reminders, follow up
on quotes and sort the shared inbox.

CPA firm

They sort client document emails, remind
clients about missing tax documents, follow
up on engagement letters and triage the tax-
season inbox.

Construction and trades

They follow up on quotes, vendors and
subcontractors, send inspection and job
reminders, and summarize the owner inbox.

Law office

They sort new inquiries, draft first replies for
an attorney to approve, remind staff of
deadlines and follow up on unsigned

documents.

Nonprofit

They draft donor thank-you notes, remind
volunteers, follow up on event RSVPs and

track grant deadlines.

Why Cambium

@

We use them ourselves

Cambium runs its own office
with Al employees, so the demo
shows them doing real work
with private details hidden.

©

Built on solid IT

Al employees work inside the
accounts and files your IT
already protects, and we know
that IT well.

Q)
(@)

Your IT or ours

See them working before you decide

A short demo is enough to see Al employees doing real office work

and talk through the jobs you have in mind. Not ready for a demo?

Start with a free technology and Al review.
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Al employees can be added to
Cambium managed IT or
bought on their own. If you
have an IT person, keep them.

©

Local since 2009

Serving Omaha businesses
since 2009. Owner Tony
Underwood has over three
decades of experience in IT.

Get a free technology and Al review

cambiumdata.com/network-assessment

Call (402) 514-3200 to book a demo.
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